BO Y TC CONG HOA XA HOTCHU NGHIA VIET NAM
BENH VIEN NIl TRUNG UUNG Déc lép — Tw do - Hynh phie

&, LALTMBVNTW [id Nei, ngay 4D thang 0 3ndm 2023

THL MCH BAOQ GLA
Einh pii: Oud come ty/ Nhi cung cap
Réoh vién Nhi Trung womg oo nhu cau Gép nohin bao gid d& tham khao,
xay dump pia poi thiu lam co s td chite lua chon nhd thiu gdi thiv Mua sim
phan meérm Quac 1% nedn hing 18 bie pée vol not dunge oy the rhr sau:
I. Thing tin caa dom ¥j véw e hso gia:
1. Brom v véu cau hdo gid: Bénh vién Mhi Ltung uong,
2. Thénu tin lidn hé chz nuuidi chiu irach ohiém tiép nhin bdo pid;
- Phong Cong neh¢ théae nn, Bénb vign N Trung wong:
- FHia chi: 86 |8, ngd 879 duémg Ta Thanb, Pdng Da, 114 Noi;
- 84 dién theat: 024.6273.8981,
3. {%dch thic tiép nhin hdo i
- Mhin tryre tiép tai dia chi: B phan Van thnr - Tfmg 3 nha 15 tang Bénh
vién Nhi Trung vomg; Bta chi: §6 18, npd 879 dudmg La Thanh, Dong ra, Ha
MG,
- (7ri U1 ban exceliword vé dia chi creail: poontt@neh gov.vn
4. Thoni gian tiée nhin bae gid: Trong vong 0 ngay lam vige kE 1 ngay
théng bao.
Cdc o pid nhan dwpe taw thel didm néu trén cf the khong duoe zem xer,
S Thini glan o higu hee ctia bao pia: Tai thigw 90 ngay ke tir ngay bao gia.
IL. Néi dung viu can béo gid:
. Drandi mue Cung cap dich vu bdo tri phdn mém Moa sim phan mém quan 1y
nizin hang t¢ bao goc: Chi 6t tai Phu lue 1 dinh kém yéu cdu bao gid nay,
2, Dia digm cung cap hang hoa: Bénh vién Nhi Trung wong. Dia chi 30 18,
ngd 879 Dudme La Thank, Pang Dra, Ha ML
3. Thanh phin vi quy cich hd se bdo gia;
- Bao pia theo miu Bao gida 121 Phg lge 2 dinh kén yéu cAu bdo gid nay
{(4e bao pid khdng thea man duae coi la khong hop 1€).
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- Gidy dang kv kinh doanb: Gidy phep howt démg, xde nhan mi ngénh nghe
dany kv kinh deanh phil hgp,

Lew v Bdo gid phai dege ngiod oo thém gryven ky e g trée vdn ban
Sy, Ty oy e o Jumg bt od miwe miau xank, khaerng ding cac logi anec o
phat lrade dine ddu chiy by Ehde sam de b bae gid.

Kinh dé nghj cac {’ang v/ Whi cang oip guan thin v od khi ning cung
cip g Bdo gid d¢ Bénh vién o6 ofn o 2dy dung Ké hoach Ira chon nhi thao
cho gd thau
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PHU L

DANH MYC, SO LUQNG, TINII NANG K¥ THUAT €O BAN, TOT THIEU
MLUA SAM PHAN MEM QUAN LY NGAN HANG TE BAOQ GOC
(FLém theo Thu mad vd 491 TALBVNTW ngay 197 03.2025)

1. Yéu cin ve k¥ thuil chuag:
- Hi try da nén ting:
+ Phan mé&m hoat déng 6n dinh v hide qua trén cic hé diew hinh phd bién:
Windows (tr Windows 1 ied 18n), mact}s {pheén bin ur Mojave trér 1énd
+ Tueng thich vdi thidl hi di déna chay hé didu hanh: Android {phién bin 2.0
by 18n ) va ks (pluén kan [3.0 oo 1énd
+ Hoat dong tit (rén cac trinh duvét web thong dung, bao gém nhing khing
gitti han: Gougle Chrome {phién ban mdéi nhdt), Mozilla Firefox. Satari. Mictosoft
Edge
+ Phin mem cd thé hoat ddng tcén thide by di déng, thudn tidn cho ngwdi s
dung hinh hoat <o dung 0 ndd vidn v npoat viéo.
- Laiao dién v trdi nghigm npwdi diog:
+ Thict k& giao difén than thin, dé su dung, phil hep che ngud dung khéng
chuyen v cOmg nghé
4 114 trg ngén ngtr tiéng Vidt day di va chinh xéc
+ Tinh nanyg toy chinh piao dién theo val trd ngudi ding: quin 6 vién, nhén
vidit X<t nghi€m, ngodi quan Ly,
- Tinh bao mit va an 1can dir ligu
+ Ap dune cdc tidu chudn Bae mit div lido qudc t:
» MA hoa dit héu rong qud trinh truyén @i va heo mie (SSLTLS, AES256).
» Phin quvén nguin ding theo vai trd v chile nang,
i Ca corché ghi log hé théng chi tigt:
o Thee 36 vi Lo teie lich s tewy cdp, chinh siea dir lidu
- Crudn I¥ p trung:
+ Cung cap gias dign quan Iy Gp lrung cho cde chire ndog:
« Quan I¥ théng tin nguéi dung: tal khodn, vai tro, phin quyen.
v Quan Iv mau gen va 1€ bao ghe: théng tin mau, trang thai, két qud et
nghiém.
o Cdn Iy quy trinh 2T 1% maw: nhip mao, xét nghigim, luw i v oy xodl

két qua




+ Tinh nang theo dai trang il hoat ddng cia tean hé thong, canh bio khi oo sy
cd
L triy va tray xnat div lidu;
+ Phan meém hd trg luw trif as todn T lidu miu %6t nghtém thee théd glan dai,
= Chife ning tim kifm thing tin:
# Timn kaem nkanh bing v khoa
» Lgc kit gua theo nhitu uéu cki nhy md midu, ngudn thye bién, that glan
%E1 nghigm.
— Xuil bdo cao chi tiét vi e quan theo cac dinh dane nhe PDF, Excei.
- Tich hop hé thung
+ Fhan mém cé khi nfing tich hop vi dénp b3 vid cae hé théag hidn oo coa
bénh vién, hao gfjm:
« Hé thing Thong tin Bénb vign (H1S),
» H¢ thong Thong un Xét nghiém {LIS).
+ Thiét bj xét nghidm v vie phin mém ¥ t licn guan.
+ Hé trgr gioo 1hire tiéu chudn alny HL 7. APTRESTIW ¢ rich hop & dang.
- Yao lru va khii phuce dir lifu
+ Cung vap tinh ndng sa0 o i 2w wr ddng v dinh ke
+ H& tro khéi phuc div liéu trang troang hop od su i mat mdt thang tin,
| Che phép ngudd quan 1] gidm satvé kidm tea Gén winh sao T, kbél phuc,
- Bao cian va phin tGeh div |jgu
+ Tinh ning xudt hio cao linh hoat;
s Théng k& 58 brong mau xét nghigém theo nedy, wir, thang,
s Rao cio chi tiét tmg mdu v ket yud
Chimg chi:
~ Whi cung cip eé chimg chi T80 900 1: TT& théng quan 15 chue Legng,
+ Phan mém dat cic chimg chi:

s [S03 27001 H théng quan 1% an ninh thong tin.

s 180 13485 112 shong quan I¥ chit luong cho finh vire san %udt phin mém
trotg Jinh v v 1€

+ Nha thiu CUTE cﬁp bun sao chung chi bop 18 kém thea hé so ddu théu.
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2. Yéu ciu ¥& k¥ thudc cy thé:

., Tér daoh o , - z Bonvi | S6
STT muc dich vy Ihdng 56 kF thudt vd cde tidn chuan finh | lwgmg
T i \ - vua Phin
1 Phan mérg quan v Nean hang T o géc hé 1

1.1

Ding nhip/
ding xuat
hé thiing

- Prng nhip hé thing vJii 8o tai khedn v
mit khiu &3 dage cap. FE thing kiém tra tén va
mil khio niy oo \am tai hay khing, néu ding heé
lhr‘-mg thang bio ddng nhidp thanh cong.

- Thue hién thao tic dbi mal khiw Hg
thang ghi nhin va hru mit kbhdo m.

- Dang whap voi tén 128 khodn 82 cdp nhumg
mat khau khéng dong. Hé thing bién (hi canh
béao va néw sal qua 1 lan, b thing thing bdo
khda 141 khodn,

- Ping xuit kil hé thing. HE thing ghi
nkdn, kil thic phién lam vige ¥i hién thi man
Tinh dang nhap

- Ty dfng Jang xui khi qud mgl thin gian
khéng than e teén phan mém ké 0 We dang
1thip.

1.2

Cudn Iy cai
Ehosin
ogudsi diing

I Thém e Sta’ xoa thing tin tal khodn
necal dung. HE lhﬁng hi¢n thi man hinh thém
mdissra dé cip nhat thang tin.

+ Lhidt Iap tr dome regdn can va canh bao
vige ding ohip o dine kbt vi pham chinh sach.
112 thitug cip rhat va hién thi théng tin thid 1ap

+ b hé thisdt Ip thiv gian mél khiu hep 1E.
1{é théng cdp nhil va hign thi thiae tin thist idp

+ O i phin guién s dung: san guydn,
ein khoa, gan phiong. gan Kho dugs phép woy
cdp cho ta khodan ngwdn dong. He lhéng, cip
ohat, lou wa hién thi thing lin 141 khodn ngi
domg dia dures pan Quj.-'én

+ {6 the Xoa pham ngodi dong. He théng

- - . = - . . 2|
hign thi cira 50 yéu ¢du gdc nhin xia tal khean

e LECrn (L
+ o the ThéndSha Xaa tai khoan vao thanh
vign lroog nhom ngeed dimg. FI2 théng hien thi

5
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Ten danh
mus Jpch vo

Théng s ki thuil va ede tifu chuio

rom v
tinh

Sil
lrgog

man hinh cho phep thénvsoaxda @ khoan Irong
nhdim

- Cdohd thigl Tap guy 1ae i midt khdn v s
v g, [oai ky 4o FIE thiog hién i trang thd
thiét lip

+ i the khia'md khaa 1di kbedn va véu cdu
nhip mat khin mai khi mat khau ¢oa tu Khodn
Ad hét han thioil pian hop 18, HE thing hién thi
trang Lbdi thicl lap va baw thigt Jap thanh cdne

1 (4 thé thist ldp chinh sdch v gidi han il
lin ding nhip sai trong khodne thin gan nhat
dich. H§ thEng cap nhitl v hitg thi théng tio
thigt lip

+ Lo thé khaa i khodn vi vEu can nhip
midt khaw mai khi mat kbau eda ki khoan do hit
hen 1hen gran hop 18 HE thing higo thi trang thal
thiét lip v& bao thid Mp thanh cdng

L.3

Ciu hinh
dank myc
xit aghifm
ciog chunp

+  EKhai bdo (hém, stra, xoak Jandy mpe thin
didime Gli aldn g i diém toede khi oo
man: Xir Iy, phan I3p. oudd cay, civ chuyén +3
thu hoach. HE thang ghi ohin va hién thi théng
1.

- Khai bdn (1hém. sira, wba) danhe onie [oai
mau lou. He théng ghi nhin va hién 1hj thang Lo,

-~ Khai hao (thém, sira, xda) danh muc nham
x¢t nghicm. HE théng ghi ohan va hido g thony
i,

+ Khai bdo (thim. soa, =0a) dinh e x€1
tnghigm. 17& thang zhi nhin v hicn thi théng tin,

+  Khai bao {thém, stra, woad danh mue tien
trinh thue hién x&t nghigm. HE ﬂmfnng ghi ohin ¥i
hign thi thing tio,

+ Rhar bao {thém, =ra. xoa) danh muc x¢l
nohifm linh todn. HE théing ghi nhin va hién thi
thding tin.

+ W hai ban {thém, sira. xda) danh mue dii
tong, Bénk nhan. 1E thﬁng ghi nhin va hicén thi
thdmng tin.

I Khay bao (thém, sira, xia} danb muoc bac st |

|

£
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STT

TiEn danh
mpe dich vy

Thing sd k¥ thujt va cic ién chuino

Bono vi
tinh

S
hromg

chi dfiat, He théng phi ohin va hién thi théng tin.

+  Khai ban {thém, sitra, xoa) danb muc khoa
phing «hi dinh. Hé théng ghi obdn vi lidn o
thong tin.

I Khai bdco {thém, sia, xda) danh muos chan
doan. He thfmg £hi nhén vi hién thi théng tin.

| Khai bag (thém, =sta, xoa) danh mwe ket
qui Hé thong ghi nhin va hidn thi thang tio.

+ Khar bdo {thém, =wva, xoa) danh muc 1hiél
bi. H& thing whi nbdn v hido thi théng tin

+ Khai bao (thém. sia. zoa) Junh moes hda
chat.

i Khot Bao denh mue 1ot vda TISTY coa hoa
chat. Hé thing hi nhan v hien thi thang tin,

- Khai bda (thém, sia, xéad danh mue guy
trink xet nghiem. He théng Ehl nhao va hifn thi
thivng Lin.

1.4

Cdu hinh
danh mpe
kho mau

~ Khat bao {b&m, sia, xdab danh iowe bk
chita mau. [Té thr:mg 2l nhin va hién thi thing
1n.

+ Khai bdo (thém, =ga. xda) danh mus
cherong trinh &€ i nyhién o L1E thona ghi
nhin va hign thi thing tin.

+  Khai hin {thém, sra, xoa) danh moc mye
dich luu mdu. 1& thing ghi nhin vi hien thi
thima tin.

+  thal bao (hém, sira, 2dHa) danh moc moc
dich xuwdr mau. HE théng ghi ohan va hidn thi
théng tin,

+  Khai bao (thém, sita, xoa) danh myc phio
kat mdu. Hé thing ghi nhin va hién thi thing
tim.

+ Khal bag (1hém, sia, xdat danb mue theé
it mau lwo. 11 thing zhi nbdn +a hién thi
idmz tin.

b Mhai big {Lthém, s, xd6a] donh mygs quan
hé phdn than vl cho hop dong. HE thine ghi
nhdn wa hign thi théng iin.




5TT

Tén danh
muc dich vy

Thémg 54 k¥ chudt ¥ cac tiéu chuén

Brom ¥
tinh

54
lwgng

+  Khai haa (thém, siea, <oad danh moe [oal
mau e, He thiog zht nbdn wa heén th oog o

Chu hinh hé
1hﬂnﬁ

+ khai bao théne tin dé canh bdo wia han
horp dérg. Theér gian cinl bio sdm, tan sudt hizn
lhi cinh bao, Hé thing ehi ahiin va hign (heg Clvdng
tin.

+ Khai baw <fiv hinh he thine wit mail o
déng chim sdc khach hang. Hé thene ghi nhin
i hién thy thong tin,

+ Khai T Thén pian bign thi cinh bio thy
thip mdu. HE Théog ghi nhdn vi hién thi théng
Lin.

+ Khai bio gidd han 98 ¢ink bio 1 1€ [dp
diy cia hinh chita midu. Hé thing ghi nhin va
hidn thi thang tin.

1.0

PHing ky
Iuu mau

+ Kha big [(heén, st woa) dang by lww
mé, théng tin bao gdm:
# Thing tin banh chinh cda khich hine
+ Logi miu mudn Ly
# Dranh sdch chi dinh xe0 nghifm sang loc
s Gai dich vy mudn Juns
Hé thing zhi nbdn théng Lin.

1 Tra cow danh séch Mog kv leg maw, oo
lge tim kigm theo ohucu ti2u ¢hi: Thor glan Jaog
kv, ma khdch hing, hg tén khach hiang, Ioai mau
Ty, JHE Whdoe e v va luén L dant sash,

= I"han loai hé so ding by then loal mau
(TEG miu coéne rin. mau diy oo, miu ogod
vi, tiv ®ieeng. ., HE théng fow 1hdng tin.

+ Hiw dang kv luo mau khi xél nehigm sang
loc khdng dat. HE dhdng hou thanz tin, cdp nhit
phiu dang kv thinh rang thid hay,

I wan v dank sach phiéu dime b low mdu
thee mrang thai: Chra cé hop dﬁng, dd od hom
déng, A3 hiy. TI& théng hién iy thiog te theo
truy van.

I Theo dai danh sdch phigo dang kyv: 43




aTT

Tén (lanh
mus dich vy

Thong s6 k¥ thudt vi cic tiéu chadn

Brorm ¥i
tinh

56
hrgng

dinh diu xét nghiém sdog lee Jatkhéng Jat. 118
thone hien thi thing tin.

Dinh kém vie thi lidu lién quan nlur phigy
ket qua xét nghiém, scan phien dang kv co chir
k¥ xac nhan cua khach hing,

+ In phifu dang ky. A€ thoog truy vdn va
hign thi phigy in thee min.

Ouan Iy
hop dimg
lirm midn

I Bl har bag {thém, sida, woa) hop -;'_I{’:nng Iru
miu theo ding ky ho méu.
+ Quan |y thang tin hap ddng lru mau:
=  Thing un hinh chinh voa khack hang:
Quan Iy theo md dnh danh coa khach hiog
(CCLTH
+ Thfng tn hop déng: (dm mi hop
dang. loai hop déng. Loal madl m, thid kan hop
déng, danb sach dich vu
| Tra citw danh sach hep ding da ding oo
wod trung tdm Lhew trang 1han hyp ding: ©on han,
can han, bt han, 42 thanh Iy
+ Khai hac ((hém, sira, x0a) thong tin hop
dﬁng gia han, cd lién ket v hop ding gd,
+ B bdo T se o kéen cua hop dong:
= Hanp hér khao 40 tredc Khe thu thdp
D
o Uy quyén hiy miwst dung miu khi
thaoh 1§ hop dang
+ Khal bae {thém, sia, xoa) bop d-:’.‘:ng than b
1y
- (& nhat thén han hop d;ﬁng theo ¢ae thong
lin giz han. Hé héng ghi nhin 53 1as gia han hop
dﬁng
— In, xudt hop dong ky duvel

[.3

Chuan I¥ god

v K thujt vién khai bao (thém, sim, xoa)

&




STT

Tén daoh

mye dich vy

Théng 54 k§ thudl v cie titu chudn

Brirn ¥i
tinh

XET nEhiém

gl %2t nghiém theo phidu ding ky fro min

+  K¥ ihudt widn tra ¢lru e xSt nghigm ¥
kiém tra théna tin cia ng mau

4+ (auan tri bé thﬁng cdp nhat danh sach xel
nghiém trome po1 thew guy dinh ols gung i@m.

+  EF thuat vifn tra oo gal ket nghigm theo
Tl a1,

Sd

hrgng

1.9

Quadn I
thdng tin
thu thap

ITIEL[

— Chuyén vién v 1€ khai bao thang tin du
kicn lay mau:

+ Théi gion du kicn
e Pra didm dy kito.

~ K¢ thudt vign co Mé khai hdo théng tin
thu thip ra Hé thédng ehi nhén théng tin:

= Logi mau

# MNeuwol thw thap

¢ Bia diem the thap
w Thén gian tho thap

+ K% (hust viéo Jdinh kém hidu mman thi
thap. Hé thang Lo file bigu man.

I K% thodl vign tra oo danh sach khach
hang aap dén thed gian thu bip mi

+ K7 thudl vién Ihéng ké miu qud thad gian
thu thip theo thai eian du kico,

+ KF thudt vién cip nbdt théng tn du kien
lhu thdp mau theo tinh hinh thie 1€ v thing Lo
10 khach hing.

—  K§ thudt vién co the danh pia chél larone
mau khi thu thip. 1)é lllﬁng I thetnz, v danh
er: Barkhine dot, eht ohin 1héng fin nglrdn
danh zia wa thel 2ian danh aia.

+ K¢ thudt vién kkar baw théog Un gha b
Erong qud crinh thit thap mat va sau thu thip ME

1.1{

QJudn I¥
1hdng tio
dong goa,

vin chuyén |

i Ehnh kém cde Bidu miu dong gdl, van
chitvén va bin gian mdu. Hé thing Luu file bigu
midn, chio phép e, tai, xoa (e 4 hoo,

1 Khai bdn théng tin gquy minh déng 2di man

il



Il

Tén danh
muc dich ¥u

Thiing sé ki thuit va ¢ae tidu chodn

o v
tinh

luyymg

vi ban gian

tracee khi vin chuyén. HE thdng zhi nhin va hién
thy thidng 1m.

+ Khal bag thing 1o vin clm}'én vil e
gian man. 1héae tn vin chuyén mau nhuo tén
ngwdl wan chu}ffn, thi glan van chuyén, vé linh
trang oul khi Ban giac. FLE théng @l nhin théng
tin.

+ Khai bao cie ghi ¢cho Bién quan teong qua
trinh van chu;ff:n v ban pglav mdu. Hé thing hifn
thi carh kan khi maun od unh teang bil thuimg
lrong qud Linh vin vhuyén,

+  Cdp nhdt thang tin ddng gdi, van chuyén
va bian gise mdn. He thing ohi nhén wa hién thi
Thimg L.

+ Tra ciru danh sach phiéu bin giso mi
theo vde tiéy ¢hi Thin gian bin giao, logi ma,
nal gul ol nhan. . HE thﬁng truy van vi hi¢n Lhi
danh sdch.

+ o 56 ban giao mau. HE thdnp trey vin vé
hign thi méun bisu.

+  Khai hdsa thévg Lin khi nhdn mauw:
=  Ngpdn nhin
# Thai gian nhin
« Tinhirang mau khi nhin

Hé thing luu théng tin

Q"Iﬂ“ I"' + Tra civu danh sdch mdu d3 nhin, Hé thing
ti]t::‘ng "E cha phép [oc tim Kigm theo nhigu tiéu chi:
1.11 nbgn m_::?" thiil glan nhin miw, lsgi 1nau
::::gpkh_:: l:;'u Bdnh gia chét lirgng maw khi nhin méu.
min ’ Hé thing Tuu thdng _I.in. B %hfmg _:-:E luu
lai lich 50 nhin mdu va 460 by vin
thong tin thu thip ban dau d& twre hién
canh bdo néu ©6 sy chénh [Bch vé chat
reng na.
+ In =f nhsn miu. HE (hing truy vin vi hidn
thi indu bidw.
1.12 | Chi dinh +  Chi ¢jnh béoh phim mai, Hé 1hinyg:

11

ed”




STT

Tén danh
munc dich vu

Thang si k# thuit 1i cie tén cludn

Bom vi
linh

5
hiryng

xet nphidm
SANE |

# T dong sinh md xet nghiem khi chi
ind (SR Barcode)

» Tiép nhin béoh nhin 10 11 1hong
phan 1oém 15, HE thang w done sinh SIT thee
quy (A (I khai bag va ra 1@oh orem 510, Cho
phep ngwrn diog 0 Lthe cong e SI1T2

« Tu dong sinh SobS10 va gulo I chll
hinh sinh Subs113 cho cde mau dic bist.

+Hg LhEnng fitn ket danh séch <hi dinh %6t
nghigm theo miu lo.

+1ta cim danh sach chi dinh xet nghism
theo nhigu tiéu ch tim kigm. Hé thang oy ciu
14 hien thi dunhb sach.

+Ep nbhait bowt o khi :iép nhin ¢hi dinh.

1.13

nan Iy
1héng tim xi
l¥ mau, rd
dang

+  Khai bdo thiog tin s ly mau: Cuy rinh
x1r 1%, nguin xir Iv, thiv gtan xir v HE thing luu
pdv thédmg tine <5 khad bi.

+ Duanh pid chat logng miu sau w1y, 18
théng hru théng tin ddoh gia: B dieu kién
hrkhdng di didn kién fing ghi nhan théng tin
nzudd dinh g1d va thit glan ddoh wia.

=~ Khai bao théne tin ra déng, phan lip, oud
cﬁg.-‘ thew tieng Tz mille Gy ninh td dong (buoc
thue hign, héa chit va thigt b 48 50 dung), ngudd
itk hign, thin glan ke bién. HE 1hﬁng Luru
1hdng tin di kKhai hao.

+ khal bio cde két gua linh Juoe roog gui
trinh ra dang, phan ldp, nudi cdv. .. Ha théng ghi
nhan théng Lin

+ Theo déi tien wink thue hién theo rmng
becee i 10 Toai miin san khi nhian ve, v 1&
cong vide hoan thanh oia ting loat mau,

+  Bxanh dau mao chira hodn thianh ten trinh.

+ Hé thang hien tbj danh sach logr mau dang
vt |y (i d0og, phin Kip, nuid cayd va hidn thi chi
e che eng Loat médu

1.14

Thure higén

+ K¥ thedt vién quan Ly kél qua xé1 nghigm.
Heé thing hign 1T danh sich hérh nhdr co chi

1



5TT

Tén danh
muyc dich vu

Théang sii k¥ thujt vi céc tién chudn

o vj
linh

55

xét nghitm

dinh x21 nghidm.

+ K& thodl vién cd the loe k8t gud xét
nghiém. Hé thing the hién’ trang 1hai ket qua xér
nahid hang man sic.

= K# thodt vien tim kifm binh nhin thzo
nedy, phimy e bidn. traog than phigu, 4éo chi
irgny thai maus. Hé théng hicn thi doch sich theo
bé loc trong anp phan meém kicm tra v hién thi
then didu kign Iy chon.

+ K# thudt vién dinh diu cac x¢t nghiém
i He lhfmg Iy [ trang dhet de ohidn loan dieh
v theo que dinde

+ K# thudt vign nhdp k& qui bl céng hoge
tr g nhidn két qui tir may set oghigm khi co
kél ndi, H# lh-:rng ghi nhin két gua van o s odie
lién va quay & man hinh auin 1 ket qua.

+ K# thu@l vién nhdp két qua’ My ra ket
qud. He thiing phi nhin v du théng tin nguedi
nhdp, may (cd, new lra kél qua.

— K3 thuit vién cdu hink khodne tham chiéu
két qua, 118 thing by déng tinh toan két qui theo
may e hign, g linh, v ludii hénh nhdn,

e 5T wie nhdn’ hoy? trd Ker gud xdt
nghi¢m irén ]:nhan mem. Hg 'Ihung ehi ohin +ao
CXIM. rrang thai ket qud di duce tra hay 43 huy.

+  Bde 51 thre hign ky 5 Jet i, Fié thr"mg
hra file ky s6 wén mdy chi tip tung v od (hé
teuy xudt lich s cdp nhit rong tnromg hop ky 56
Lan ket qua.

I [hae T, k¥ thudt vién cf the in k8 qua xél
nehigm by Lh:,m theo ahdm dich vu, digh vy dom
l€ hodc it tdng hop nhigu nhém dich wa. HE
1hnna kifm tra va a lénh I thien didu kién diroc
whipn

+ Rdc T, ke thudt vién v he uhin xem lich
31T ket qud nél n|:_rh|¢m cua bEnh nhan trong qud

trlnh dinh gia két qua. Hé thong hién thi ket qud
tign s coa hénh nhan.

Quan Iy ket

I Lbac T nhan xeél két qua theo Wmg dich vy,

13
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STT

Tén danh
muy«c dich vy

Thdéng b ki thudt ¥3 cic tidu choin

Parn wi S
tinh | lugm

L Xét
oghiém

nheéyn dich vy, mau bénh pham. Hé thing hien
thj mén hinh nhiin xé1 k& qua,

L B 5T %4c nhan vige Juw hode hiy ket qua
nhan xél. Hé thdng hien thi cica 86 xac nhin vide
I, hiy.

+ Bde s, k§ thudt vién 1éL lap canh bao
s o 06 newy o wd gua ban. [1€ thing ghi
than ljch 31 tanp lin cap nhat, duyét, 1o kit 'ER

+ Dav si, k3 thu@it vign 6 (he thieo lap w
ding ap dung dat chi s tham chiguw thed may, |
2idl tinh, twéi cha bénh nhin d¢ Janh gia ket
qua. Hé thang hién thi thigt ldp ghi nhan vao oo |
5000 Tigw,

+  Bac «i, ky thudl vien Lhies lip Wy ddng ap
dung dain cli 58 tham cheéu then may, gidi tinh,
widi via bénh nhin 4é dink gia k&t qui Hé
thﬁng hién thj thigt lip phi nhin co 20 diF Ligu,

b Bac st kT thudt vién Elaét lip canh hbac
hac sT K&t qua miee ngay higm. ghi nhdn Tai lich
st xir b kel qua ngoy hidm. Hé thing hién thi
théng bao kit qua mike nguy haden khi phat sinh.

+ By 53, k¥ chodl vién theo 490 Irang tha 5o
Iy mau bang mau sac. Hé théng ghi nhin <hi tid
cic méc quan trong trong qua tink thue hién vét
ng gy v thé hién Cramy 1hii e h:-:irlg M sde.

+  K§ thudit vien dinh kem linh Aok Ker qua
et nezhidm hoac Jmb kem (e kel gqua xél
nghi¢en dé lam tham chisu. Hé hdng luu fils,
cho phep xem. thl, xew Dle,

- K% twit vién nhin ko fqua xct nzhigm
dure thie hidn i vidqo (khoa xét nzaludm bong
I ViEn] hode Bén ngodi.

+ Bac siin trang in ket qua et nghiém theo
ddc Lthin, che phep ky Jign wr khi cloyét e H[VES
wét nehidon [ hdog view trang Do, cho pheép .
i hign thj [dn in. thai glan in theo quy dioh

CQuoan |¥
phil.';.u rén
chu i

+  Khai hao phigu véu ciu luu méu, bao gim
cac thioe tin cua phicu yéu cdu luw (vi dy: ngudn

tacr. oén Nga, mus dich luu, phian lomg méu, théng

14



Tin dank . e - Ponvi|  Sb
STT mye djch vy Thing s¢ k¥ thadl va cac tiéu chuan fioh | luyny
ndu fin A lew, _ ) va danh sdch cac mau can Lo

rong pliél, HEé thdng ghi nkdn vi hidn thi thang
tio.

+ Phin hiét mau theo hap u:l{::nng r4 nhin,
mau cia cheomg trinh de &l nghidn obe [1é
thdog ghi nhan théng tin phifu da tao. HE thing
danh ddu v hign thi ihdng tin,

i Khai ke cée thdng tin & kém coa mau;
Thiéng lin khach hang, théng tn v fri lva ma,
thing tin xet nehiém sang loe di kem. He lhfmg
liny thidtg tio d4 tae. T théng ghi nhdn théng dn.

+  Prinh kém 14i ligu trong phidu véu v hn
tudw (i dg cam kén khdch hang). 11 thing hru
file, cho phep xem, tai, xoa Gle,

+ H& thing cung cdp chite nang phé
dun, Ettir choi phigu y&u cau Juu mau (61 da 3 cap
duvet bao pdm- cap trén khoa phéng yéu edu, cap
plw trdch khoa TEG, n:ﬁ]:n lanh dav TBG)

L.17

Quan 1% lun
miu

+  Xemn danh sdch cc phiéu véu can da duge
cav cdp phé duyél, bao gom bao nhigu mau frong
phidu A& dige hién L mdo theo cde yéu cau chi
Két vao ti huw. 11¢ thing hién thi théng tin

+ Ly mau vao uIng vi tri cy ihé cla mau
ronge tl log (f0 - ngdn == khay -> hop -> v1 tri).
Cac touimg théng tin nhu ngudd Loy miw, thii
gian [, va tinh rang man khi i <8 duoc ghi
nliin déyv di. Neudi dang cd ihé xdc ohinduyé
lu maw sau khi cé ket gqua xét nghiém dat ¥éu
rAu.

+ Hé thing ghi nhin théng fin, ip nhit
tranig (hdi méu 14 43 hru kho, Hé théng ty dong
canh ban v tri lou mau cd hop 18 khing. Vi cic
vi ol khdog horp 1€ (nuehia 14 44 ¢d mau oo trade
do hedc vt hint duee danh i L hong/hang
thé i) & cd cinh hip v ngin khing cho phép
1,8

+  Khai bao théog tin timp phin lopgd mau khi
hm;

&« 1 b3 mau lou chink

15
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Tén dank
myc ljch vy

Théng s4 k¥ thudt va cac tidu chuan

| Bam v
tinh

L

ot
hrymy,

» 2 wials phy

+  Onp huvat teeng, ki hong cau hru
vilo o =80 do C

I thing ghe nhin thing tin,

1.18

Quan ¥
phita yéy
ciu xuit
mau

- Kha bao ]:nhiéu weu Cin xuAt min, bao
som cdc théng Gn coa phidu ¥éu cdu (vi dw
bWl taa, nod ks, e dicly xudt, phds Loai mau )
vi danh sach cde mdu cin sudn lromg phiéu. g
théing ehi thin va hién thi thing tin.

| Phian Bié andu then bop ddéng ca nhin,
anan ol cliomy toinh d€ LD owbién oo [1€
thong £hi nhin thing tin phii‘u da 1o, He thang
dianh ddu v& hien W théng tin,

Klal kg cde thame o < Kém cua maw:
Thdng lin khich hang, théng tio vt Jow mao,
théing tin xét nphigm sang loe & kem. HE thidng
liru thing Lin 47 tao, 112 thﬁng ghi ohan thing lin,

+  Frinh kém tai ligo trong phidu yéu cau xust
mau {11 du cam ket khach hang, phidu ha tanh,
...} Heg Thcfbng lww [ife, che phep sem. 143, xda
e,

~ 11& ting cung cip chite nang phé
duyelio chdi phiéu el cdu xuat mau (1fmi da 3
cap duyét bao gdm: cap trén Ehoa phing véu cau,
uﬁp phy trach khoa TBL, cﬁp lAnh dao TEG)

= Duyet thao 3 cap 46 HE théng ghy nhin
thiing tin duvér ai timg cap che phigu o 1hé xuil
A Newi duyde, thin gian duét

16

i)



STT

Tén danh
muc dich vy

Thimg st k¥ thujl vi cic tién chudio

Pom vy
tinh

54

Iy

119

Lhidn Iy

xuil mﬁu

t {70 theé Gue phido ch thé xudt mdo. phin
bi¢t miw thee hep dong ch nhdn, min coa
chuuemg trinh € tan nghién eing, O phedn bigt loal
KU

o Xual hay

» Xudt phuc vo nghitn ciu cia chuong
trimly 4 i,

» Xudt dich vu

a Xuit thanh |y

o Hudt dandt gid Kigm tea chdt heong maa

Hs lhfmg chi nthén thang lin phiéu ERET

+ {03 the khal bao cic théng o di kem coa
mau: Thing lin kliach bdog, ting G i wi hew
mau. thing tin xét aghiém sang lov di kém, 118
théng luorn thang tin 44 tao.

~ Khai bav legi dog miv cin wuac Wau
huyét thanh, mau hru chinh, ervo phu. ..

T2 thﬁng te diing ¢dp nhat trang thal coa
mdu 43 xudt thanh C8 xudt kho, 1y d8éog ap nhat
wi tei 1ora mdnd thanh trimg.

~ In phitu bdn giao khi xedr mu

1.2

iianh gii
chit vy
miu lrn

- Chon danb sach miu dé dinh zia. C6 thé
loe va chon theo nhidu tidu chic Loal mau luu,
loai dng, (hot gian luu kho, traog thai ddnh
zia...H& thong truy vin v hifn thi dunh séch
theo B3 Lo, Mgudn ding chon tieag danh sach
dé xudl,

b Tivfp nhén chi dinh hang loal cho danh
sach mdo da chon. He thong ghi nhin chi djoh
xét nghigim cha hang loat P, cdp mhit trang
thai mdu: chua danh gia. dang danb gis, 43 danh
1.

— Thinz ké (ung thdi ddnh wid, két qua
dinh gia, 54 ldn 43 ddnh zid, so 130 chua $inh
gid cua danh sach miu trong kho. HE thdog uuy
vin ¥4 hign thi danh sachy/ 1Y xac chian ké TE
Jinb £34 dua wén ket qud 8 nghidm cda timg
miu. Hé théng cip nhit KO o lan danh gia.

1r
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STT

Teén danh
niue dich vy

Théng 50 ki thudf v cac tiéu chuin

on v
tinh

55
lugmg

= X ahiin gin thing bao cha khach hing
v KO danh gia. HE théng v dénge girt thiéng b
chet khach hang theo miu 44 cau hinh.

1.21

Cham sfic
khich hang

< Ty aftnge wir KO ddnhe gia togd K Ting
malk. thing bao qllj'ét dinh diw'khone dn dicu
kién hru mau.

Tur ding goa B0 daoh gia chdr lrong mau

che khach hang

= Ty dong gt thing bio hyp LTﬁn[.; cdn han.
dé xuil gia han hyop ddng cho khach hing.

+ [ ddng oo théng han ve vidc pia han
hop ding, thanh 1% hop ddng.

4 T lfog et thagp choc mine simhonhelt
Lhdch hidng, chuc mirng smh nhir bé

K&t nbi vai

+ Tiép nbén <hi dinhk ¢t nghigm to HIS,
Tiép ohén thing tin hanh chinh cla khach
hang i HI%.
I G thong tin K& qua @ nghiém cho
1715,

124

Email

E.22 | phin meém + Cdp nhdt thing tin hanh chink cia khivh
115 liog khi én HIS thay ddi thing tin hioh chigh
cua khach hang.
Iy ddng d6og b danh muy ding chung
[I}5; bac 57 <hi dinh. khoa phong chi dinh. déi
ugmg bénh nhan, chin dodn.
, | Mhio ke qui st nghiém (o cov khoa aél
Két ndi vdi | nghigm lrung vign.
1.23 | phin nsém I Tur démg ding bé dank s ding chung eir
L1s L5 ME wét nghigm, Toai méu. may & nghiém,
bac st Thir: hién xel nghigm, bde siduwét kEr qua
+ Hé ihing g héng bao cho Kideh hane
qua dia chi tmail, s dung mat khiu ng dyng.
Két nii + N g mail theo mdu do irung (Bm

aumg cip.
+ Wi dia chi mail adi, st dung mat khau
Grg dyng d¢ Jim bdo an todn bac mdt.

15



. Tén danh 1 - . : Ponvi | S

STT muc dich vu Thdomg 5 k¥ (hudr v4 cac tido chudn finh i a

— Ping bi danh mye w00 may xét nghidm:
M3 xét nghidim mdy.
+ (i che dinh xét nphigm che mdy, dp
G dung vl may od khi ning két ndi I chidu,
K&t ndi may o G s
1.25 i +  Mhin két qua xét nphiEm 1 may.

xet oghigm

+ Hién thi canh bdn khi két qui x&t nghiém
mav bal thuimg.

+ Tu déng hign dich, (inh todn kél {ua may
thee cau binh

1.20

Kéi nii chir
ky dign tir

. Bac si co thé kv =6 két qua xét nghiém, Hé
thang két ndi v don vi eung cdp chir kv s6 A2
s dunge chiv ky 50 rome vige Ira két Jud, Uit
DAL cao, Tm{mg hop ot this hién }:hﬁn_g Wy
chit k¥ 56 thi s dung chir ky dién ur thay thé,

- [ig 57 ¢d thé log ket qua xét nphidm theo trang
thai. HE thine hién thi danh sdch e hd so ky
st’chara by

- .7 thugin vién, Bac sTohin ky s (1€ lhf"mg T
file PDIF 43 kv sang HE thing phin mém HIS

1.27

et ooi
SME, Zalo
LY

+ 30 1in nhin nhée lich ki hop dong

+ itk uin whin nbdc lich Eid han hip -lIE"ng

+  Ciiri tin nhdn théng ban hop déne can han,
TeEt Tuann cbacr kb b D

+ Giri lin nhan thing bao danh gid ché
lurng, tndu chao khich hang,

+ i tin nbdn thong bao kit qua danh gid
chat hrema mdu cho khich bing,

~ yiri tin nhin thing bdo dd 1hanh 15 hop
dhng. 43 gia ban bep dane cho khdch hang.

— MNGi dung hing ko deo mdu do wang
A1 Cung cap.

1.28

Thiny ké
kho miu

- Qudn 1y Khoa thnee Tadn doc va thfmg ké Hg
1hdf‘rng hién Lhi 'lhﬁng_ k mau cin hao, bé han,
- Juan v khos thye hidn I-:_H. vi Lhunu ka.
thong hicn thi 1hung kE Ly I& ]ap déy cia Binkh.

- {Juan l¥ khoa thue hién lov va lhﬁrlg ke

HE

Hé

15




Tén danh
muc dich vy

Thing si k¥ 1thuit vi cae tiéu chuin

; Brom ¥
L tinh

50
leong

| thiing hi&n thi théng k& danh sach mau wong kho,
man J3 xodr kho.

- Hé lhEnn_g_ 1 ding bal canh bdo hop ding cin
han, hét han theo tin sudt 48 cii hinh.

- Cde [héng k£ khac lheo véu i

3. Yéu chn khde:
- Thiri giun trien khai dwa ¥ao sit dyng: t6i da 180 ngay ké tr ngay oo thing
bido tréng, thiu.
Bio tri: Nhi thiu thue hign b oo ph;in vin hanh va bao i cing vige 14n

suAt nlnr sau:

Fraun hao kér ndi v&i phan mém bén
Lhir ba.

| 16 ey tao hao cho rén dit ligu od san.

STT | Chng vife Mé ta Tin snat
i Kicm tra hoat déog | Kicm tra hoal déng cde chic ning =
| cia phin mém cia phan mem. thang/1an
| Kiém tra hoat ddng | Kiem tra tinh ning ur déng sao I oo .
2 | sao luu oo 50 dr | s dI gy, dam bao dU ligu duoc ok
e : hanylian
| ligu. backup thudmg xuyen.
Chinh sia che 15 l:q:r Ith.E'IJT.I thine b su cadlol 1 cén | .
. =N b phu trach, Kb i
phal zinh, cai thién ! pom . Lk _ .
3 o ) H D tim sap o0, 1oL LT log he thong | thong bao
higu ndng cia phio i I .
: Xu ly sy oo, chinh sra va cdp nhat
| niim e
phin mem.
4 g cona, xir I¥ su | Phin mém bi I6i hode khong hoat Khi co
céh phan mem ddmg. hding Déa |
Mha thao pha bao damw kp thid cap '
nhat khi phin mém cd [hién han min.
Khi h¢ diée hanoh may clul co ban cap KTi cd
F | Cdpnhit phan mém | nhétl nang cap oo anh huong d¢o phan N
3 . e e op T B ., | thing bao
mEm, nha thau phai kip thin cap nlhat
phian met de dam bao phan mém Juy
| trihogt danp an djnh.
Ho trir kv thuit trong qua trinh 3o
dyng meém,
| : . : T T . :
& . LS Erirn Bao cac kel nom 1 may xel —_
0 t-Ong e hdl trg nghiém vio phin mém g C
khéic i ' théng hdo

Ml
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- H trg k¥ thade va bao hanh:
+ Bao hanh djch wy: 12 thing ké o ngay ky bién ban nghiém thu dua vae su
cuing,
= Hotro kv thudt 247 gua cae kénde dign thogr, email v true tuy in.
+ Trong gid hanh chinh (tir thir 2 dén sang (i 7 hang wand: thod gian hd g
Lot v OO phidc ke hie nbdn dooc ihding bdn.
+ Mgoai gity hanh chinh: théi gian 1é trerrong 240 ke e khn nhan duge thing
bao.
4 Thirl gian phan héi vé nguyén nhin sy cd sau khi co théng bio chinh thire
khing qua (M g
Pao tan: d4o tao neudi dong va cung cip i liéu hudng dan chi tiét bao
gﬁm
FTal liéu Inrdmg dan cai dat
+ Tai liey Inrémg dan 51t dung nhanh
+ Tai liéu hurdmg dan s17 dung chi tist
+ Tai Ligu hudme din khic phye sy co
- Bao miit thing tin:
+ {Zam ket bao mit uyél ddi mot thing tin cia Khach hang

+ Tuan thi nghiém opil che guy dink phap 10dc vé haa vé thang Lin

i1




Phy lyc 2 - Miu hag gid
(R theo Thur mai 5o 181 TALRVNEW nodyptd /037 2035)
TEXN BON V] CLNG CAF CONG HOA XA HOUCHO NGHIA ¥1ET NAM
Bige lap - T do - Hanh phiic

e by thanr., o nam 2025
BAQ A
Kinh gui: Bénh vién Nhi Treng oong
Trén cor st vou cau bho g1d cog Bénh vién Nhi Trung vomg, ching 181 ... fghh tén, @i chi cia Adng sdn xudn, aha cung
cop, (g Rop Rbddu BEND ok Xeadl, MIa cuirg cap cuvp thame gl frong mal ddo g (el chune T len danltl thi @hi vd ten, dia
ch ¢ua ee thawlt vien Bén dadfif bao gla cho danh tiue dich vo nhue sau:

. Bon pia di bao . 2k
STT Tén djch vy D:::h” %6 lryng gm VAT T'};",:'Jf"
L | (¥NDy it

1

[ | . S | = S . — —
|
I arawr

- (3iAchan la gia da bao gom thue, phi, 1€ phi (néw cal thee quy dinh,

- Riin gia nay oo hidu Jue ong vong: 90 opdy ké G nedy bio gid,
3. Ching tai cam két: Cung cip danh mux, s6 luong dich v thee véu ciu, dp tmz v& Géu chudn kF thudt cha Quy Bénh
vién quy dinh tai Fhe lye | kén theo Thi méd 26 TM-BYNTYW ngay 5 2025
........ nedy o thdng. . oomdom 2025

Prai dién hip phip cda cong tv, nha cung tﬁ[}
FEy, ki rd chere dandi, g 160 v ddng difa)



TEN BON VI CUNG CAP CONG [10A XA HOI CHU NGHIA VIET NAM
Doc Eip— T do - Hanh phue
oty L thang. . nitm 2025
. CAM KET
THONG SO KY THUAT DICH VU

Kinh gin: Bgnh vien Nl Trung vong

1. Thiéng s6 k¥ thuic dich v cung cap

Bn v ching 101 cam kit Jdap rmy Licu chuén kv thuat dich v nhur s

STT Itanh muc dich v Thing sé K® th Ilgl dich vu cung l...l]']- So sdnh vin véu ey tai Phy lue 1
(7hi thiharg a6t A dnaedt cda dich vy cung cop L dmgdchdng ddn riarng
treo dant anic i Pl e !

2. Pap frng cic véu can chung, véu cin khac i Phir lye [ kém theo The moi b TM-BYNTW npdy  /  ‘nam 2023

cnpday L hdog., At 20725
bai dién I.u;rp pllnp Clia CONg 1y, nha cung cip
(Rp, 2R vd chide dardl, o tén vd doy ddeg



